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NSUserActivity.title
Your app icon

Your app name





NSUserActivity.webpageURL



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

Title



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

Location



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

Time



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

Notes



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

Opens reservation in app



Donating Reservations 
Key concepts



Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815



Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816



Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816



Donating Reservations 
Key concepts

INGetReservationDetailsIntentResponse

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816



INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences:

INGetReservationDetailsIntentResponse

Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816



INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences:

INGetReservationDetailsIntentResponse

Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816

B9C8B9C8



INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences: nil

INGetReservationDetailsIntentResponse

Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816

B9C8B9C8



INInteraction

INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences: nil

INGetReservationDetailsIntentResponse

Donating Reservations 
Key concepts

INFlightReservation

reservationNumber: B9C8 
flight: XX815

INFlightReservation

reservationNumber: B9C8 
flight: XX816

itemReference: B9C8-XX815 itemReference: B9C8-XX816

B9C8

Your App

B9C8Donate



Donating Reservations 
Key concepts

INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences:



Donating Reservations 
Key concepts

INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences:

B9C8



Donating Reservations 
Key concepts

INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences: [B9C8-XX815]

B9C8



Launch
INInteraction

Donating Reservations 
Key concepts

Your App

NSUserActivity

INGetReservationDetailsIntent

reservationContainerReference:
reserverationItemReferences: [B9C8-XX815]

B9C8



User makes reservation



User returns car rental early

Airline updates flight number

Flight is rescheduled
User calls customer service

User adds someone to reservation

User cancels on website
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Train is rescheduled User makes reservation

User extends hotel stay

User selects a seat

Restaurant cancels reservation

User reschedules reservation
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More Information
developer.apple.com/wwdc19/243

Introduction to Shortcuts WWDC 2018

Increase Usage of Your App With Proactive Suggestions WWDC 2016

Adopting Handoff on iOS and OS X WWDC 2014






